
What topics are covered in AQA Business 
Studies?

1. Marketing.

2. Business in the Real 
World.

3. Human Resources.

4. Business Operations.

5. Finance.

6. Influences on a 
Business.



Course content – C9

‘Business in the Real 
World.’

• Purpose of 
business.

• Business ownership.

• Aims & objectives.

• Stakeholders.

• Locating a business.

• Business plans.

• Methods of 
expansion.

‘Marketing.’
• Consumer needs & 

wants.
• Methods of 

market research.
• Marketing Mix.
• Product lifecycle.
• Product portfolios.
• Product branding & 

USPs.
• Pricing strategies.
• E & M commerce.

‘Human Resources.’

• Organisational 
structures.

• Methods of 
recruitment.

• The selection 
process.

• Contracts.
• Motivation.
• Training a 

workforce.



Course content – C10
‘Finance’.

• Sources of finance.

• Break-even.

• Cash flow.

• Profit & loss.

• Balance sheets.

• Analysing financial 
performance.

‘Influences on a 
Business’.

• Technology.
• Ethical considerations
• Environmental 

considerations.
• Sustainability.
• Interest rates.
• Globalisation.
• Business law.
• Uncertainty in 

business.

‘Business 
Operations’.

• Methods of 
production.

• Lean production.
• Stock control.
• Choosing a supplier.
• Efficiency in business.
• Customer service.
• Quality control.

Key Assessment point: C10 mock exams –
April 2019 (100% course covered).



Course content – C11

Exam prep and practise.

1. Analysis of previous end 
of unit tests – learning 
from mistakes and 
identifying areas for 
‘targeted revision’.

2. Practise questions under 
timed conditions: 

a) Multiple choice.
b) 2 marks.
c) 4 marks.
d) 6 marks.
e) 9 marks.
f) 15 marks.

Remind & revise topic 
content:

1. Marketing.
2. Business in the Real 

World.
3. Human Resources.
4. Business 

Operations.
5. Finance.
6. Influences on a 

Business.

Assessment points.

• C11 mock exams 
December 2019.

• Personalised revision 
programmes compiled

• Exam prep & practise.

• C11 GCSEs: May – June 
2020.

September – December 2019 January – June 2020



How will learners be assessed during the 
course?

There will be a 60 minute written exam at the end of each unit 
of work, which will help develop learners’ ability to answer exam 
questions under timed and pressurised conditions.

There will be a ‘case study’ investigation, which learners will 
have 3 learning sessions to work on, including IS – this will help 
develop their ability to apply your knowledge to a business model 
of their choice and develop independent time management.

Some case studies will be submitted as written projects, others 
will be group tasks delivered as presentations or ‘business 
pitches’.



How will learners assessed at the end of the 
course?

Each exam is worth 50% each, which 
will be taken at the end of C11.

1 hr 45 minutes each.

There is an opportunity to work 
through the course in just 2 years, 
take exams in C10, so that learners can 
then concentrate on other subjects in 
C11.

Each paper is split into 3 sections, as 
the table opposite shows.



Example questions - Section A.



Example questions - Section B.



Example questions - Section C.



What skills will learners develop in Business 
Studies?

• Entrepreneurship.
• Communication.
• Effective decision making.
• Team work.
• Independence.
• Presentation techniques.
• ICT 
• Data analysis.
• Effective prioritisation of 

tasks.
• Budget control.
• Craftsmanship.



Business Studies 2017
As of Sept 2017, all resources will be available on ilah
across all 6 units of the course.

It is designed to promote independence, 
entrepreneurial thinking, effective communication and 
efficient time management.

What is ilah
and how does it 
benefit 
learning?



Questions?

For further information: jwilliams@honywoodschool.com

mailto:jwilliams@honywoodschool.com

